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1. OVERVIEW

1.1 WHAT IS MEMBER PORTAL?

The Member Portal is a secure online platform that allows members to access their health information and
communicate with healthcare providers anytime. The portal helps improve convenience, transparency, and
member engagement in healthcare services.

1.2 SCOPE OF THE MANUAL

This manual explains how to use the Member Portal and provides step-by-step instructions for the major
features available to members.

The manual covers:

e (Creating and setting up an account.

e Logging in and managing passwords.

e  Using the landing page and dashboard.

e Viewing insurance and claims information.
e Managing account security.

e  Connecting to CMS Medicare.

e Finding providers.

e Searching the formulary.

e Viewing previous insurer information.

e  Accessing support.

2. PREREQUISITES

Before accessing the Member Portal, ensure that the following requirements are met:

e Active Membership: You must have an active membership or coverage associated with the Patient

Portal.
e Registered Account: You must have a registered Member Portal account.
e Valid Login Credentials: You must have your registered username/email address and password.

e Registered Contact Information: Your email address and/or mobile number should be registered with

the organization for account verification and password recovery.

e Supported Device: You need a computer, laptop, tablet, or smartphone with internet access.
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e Supported Browser: Use a supported and up-to-date web browser such as Google Chrome, Microsoft

Edge.
e Internet Connection: A stable internet connection is required to access the portal and its features.

e  Two-Factor Authentication: If 2FA is enabled or required, you must have access to your registered

authentication method, such as a mobile device or email.

3. GETTING STARTED

3.1 ACCOUNT SET-UP

To set up your account for the first time login to the AaNeel Connect Member Portal, follow the steps below:

1. Open the URL https://goldkidney.aaneelconnect.com/ in the browser.

2. Click Create Account to sign up.

AaNeel

CO?J;,ECT@ English ~

60LD KIDHEY
LogIn HEALTH PLAN

Username

Password

Forgot Password?

New userq Create Account
Powered by
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3.  You will be redirected to the sign-up page.
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GOLD KIDNEY

HEALTH PLAN
Sign up
o Personal Info o Email Info o Credentials Info
First Name* How to sign up
" Enter First Name (] \|

Last Name*

‘ Enter Last Name e |
Date of Birth* PIN* Create aPIN @
‘ MM/DD/YYYY m | ‘ Enter pin here |
€ Bockotegn

Powered By
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4. Enter your personal information:
a. First Name: Enter your first name.
b. Last Name: Enter your last name.
c. Date of Birth: Select your date of birth.
d. PIN: Enter your full Member ID Number on your insurance card and the last 4 digits of your
Medicare ID Number on your Medicare card (provided by CMS). For reference, see the image

below:

*For PIN, please enter full Member ID Number on your
insurance card and last 4 digits of Medicare ID Number on
your Medicare card.

Eg., For Member ID P1234567801 and Medicare ID TEG4-TES-
MK74, PIN would be P1234567801MK74

Member ID Card

,_L.q'_ MEDICARE HEALTH INSURANCE

Name Mame/Nombre

Marguerite Summers MARGUERITE SUMMERS
Member ID Medicare Number/Numero de medicare
( P1234567801 1EG4-TES[MK74 |
— \ J
Full Member PIN* Last 4 Digit
ID Numb of Medicare
3 ‘ P1234567801MK74 ID Number

NOTE: You won’t be able to continue to the next step without a valid PIN. To generate a PIN and if
stuck while creating an account, click on How to sign up. A detailed document will open in the
next tab. Along with that, you can download it to your system, which helps as a guide for further
steps.
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5. Click Next after entering all required details to proceed further.

6. Enter the Email Information:

GOLD KIDNEY
HEALTH PLAN

Sign up
e Personal Info °- email Info o Craedentials Info
Email* blow o sign up

Enter Email Add

Send Code

Enter the code we just emailed you*

Enter Code O

J Y
| & Back | Mext =»
“ .

Poweresd By
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a. Email: Enter a valid email address and click Send Code.

b. You will receive an email with an OTP to proceed further.

Your OTP for Registration nbe: «

® DoNotReply <DoNotReply@aaneel co
@ o~

Your OTP for Registration

Dear Test User,

You requestad to complate the registration process on  AaNeel Patient portal. Please use the
following One Time Password (OTP) to proceed:

426751

Note: This OTP is valid for 10 minutes and can be used only once

If you did not request this, please ignore this email or contact support if you feal this is an
unautharized attempt to access your account.

Best regards

“Your Team at

c. Enter the code we just emailed you: Enter the same code as in the received email.

7. Click Next.

8. Enter the Credentials Information:
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GOLD KIDNEY
HEALTH PLAN

Sign up

Enter User Naome

o Personal Info Q Email Info o Credentials Info

User Nome* Hew Lo sign up

Password* Confirm Password*
Enter Password L} Caonfirm Password
By signing up, you agree to our Privacy PUIIC'},I and Terms of
service.

Nﬂomleel

a. User Name: Create a unique username that you will use to log in to your account.

b. Password: Create a strong password.

c. Confirm Password: Re-enter the same password to confirm it matches the one you created

above.

d. Terms & Conditions Checkbox:

[ By signing up, you agree to our Privacy Policy and Terms of Service.

NOTE: Users must check this box before clicking the Finish button.

9. Click Finish to complete the Sign-up process.

10. Upon successful account creation, the system redirects you to the login page.

3.2 LOG IN TO THE PORTAL

Once you have successfully created your account, follow these steps to access the system portal:

1. Open the member portal URL https://goldkidney.aaneelconnect.com/ in the browser.

Poweared By
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GOLD KIDNEY
Log In HEALTH PLAN
Username /
Password /

Forgot Password?

New user? Create Account
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2. Enter the username created during the account setup.

3. Enter the password you selected during account setup.

4. Click Log In.

5. Upon successful login, you will be redirected to the Dashboard.
NOTE: Check credentials before logging in.
3.3 FORGOT PASSWORD
If you forget your password, follow the steps below to reset it:

1. Openthe URL https://goldkidney.aaneelconnect.com/ and click Forgot your Password?

Poweared By
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60LD KIDHEY
Log In HEALTH PLAN

Username

Password

Forgot Password?

New user? Create Account
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2. You will be prompted to the forgot password screen and enter your Username.

AaNeel

CO?&*ECT@ English ~

Forgot Password? K3 i

Username

Remember Password? Login Now!

Powered by
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3. Click Submit, then you will receive an email with a link to reset your password.

4. Click the link, and you will be prompted to create a password. Enter your password, re-enter it to
confirm, and then click Reset.

NOTE: If you remember your password, click the “Remember Password? Login Now!” link.

Poweared By
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4. LANDING PAGE

After successfully logging in, you will land on the dashboard page.

GOLD KIDNEY i Welcome & Version 0.
HEALTH PLAN nglh: Jane # Patient Portal
. ooe
H
Jane Doe

Q 69years,Female @ 01/30/1957 ( My contact information v

Claims

“ My Insurance © Needheip? v Make Your Coverage Work Smarter for You! % Quick Links ®
NSURANCEDETAILS By securely sharing your historical medical claims, you assist us in serving |1 =
s you. Click the button to redirect you to the CMS Medicare Portal to import @ orug search Too
o Insurance 1D 4 Medicare D

=] H your Medicare Claims.
MBR-TEST-0004 ADSEBFTGEHS

oraciory @ Find a Doctor
01/01/2026 -

P & claims © View alicioims
Directory INSURANCE PLAN
e o Provider Name Service Date Status. Amount
g Mswonceran
. Test Medicare Advantage HMO ¥ Medical Group 05/08/2026 © raid $0.00
-
Plan Code Status ¥ Medical Group 04/17/2026 © Paid $0.00
Lib s B 9909 @ jotive
@ Labcorp 04/16/2026 @ Denied $0.00
Hide my insurance plan ~ @ Advanced Hearing 04/06/2026 © Paid $0.00
¥ Advanced Hearing 03/31/2026 © Paid $0.00
&3 My Care Team © Provider Directory >
Test Physician
v, L e v
Powereaty urse Practitioners
AV aanveel

The landing page provides access to the main features and information available to you.
Typical sections may include:
e Account Settings.
e Dashboard.
e My Insurance.
e My Claims.
e My Care Team.
e Quick Links.
e  Provider Directory.
e  Formulary Directory.
e  Previous Insurer.
4.1. ACCOUNT SETTING
At the top right corner of the dashboard screen:

e lLanguage: It allows you to see the portal in your preferred language.

Powerad By
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English o

Select Language

English

Spanish

e  Click the initial name icon to view the menu.

E—
) Welcome i, ~ version o}
English 2" Patient Portal
Jane Doe :

e  You can see 3 available options:
1. Change Password
2. Enable 2FA

3. Logout

Welcome - Version 0.1
English 5 Patient Portal
Jane Doe

O+ Change Password
O cnable2ra

® togout

4.1.1 CHANGE PASSWORD

1. If you want to update your password, clicking Change Password will redirect you to the change

password page.

Change Password

User ID: Patrick Goodman

old Password New Password Confirm New Password
Enter your old password Enter your new password © \ Enter your Confirm new password o
Change Password

2. Enter your old password, new password, and confirm password.

3. Click Change Password to update your new password.

Pow d B
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4.1.2 ENABLE 2FA

1. Click Enable 2FA will redirect to the Two-Factor Authentication page, which allows you to add an
extra layer of security to your account.

Manage your account

Change your account settings

O rotic Two-factor authentication (2FA)

Enable two-facter authentication for your account

O~ Password O I agree to 2FA Enrollment Permanence
(After opting in, there's no way te opt out)
. . SMS Authentication
Q Two-factor authentication
FIDO key Authentication

Authenticator App

2. Choose the type of authentication (SMS / FIDO Key / Authenticator App) and select the checkbox “I
agree to 2FA Enrolment Permanence”.

a. SMS Authentication —

i Click Add.

Manage your account

Change your account settings

Q rotie Two-factor authentication (2FA)

Enable two-factor authentication for your account

e “

o Two-factor authentication
Please click on the Add button te include the phone
number where you consent to receiving the SMS
authentication code

ii. US Mobile Number is required for this authentication.

Manage your account

Change your account settings

O rone Two-factor authentication (2FA)
Enable twe-factor authentication for your account
O Password Country code

+1- USA v
@ Two-tactor authentication
Phone number

iii. FIDO Key Authentication - FIDO Key Authentication allows you to log in securely
using your device-based verification, such as a PIN or fingerprint, instead of entering

a password every time.

4 B
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e Once you register for this option, you can use:
o Adevice PIN (for example, Windows or Microsoft PIN)

o Fingerprint or biometric login (if supported by your device)

o This works on devices that support FIDO authentication, such as
Windows, Google-supported devices, and other compatible
platforms.

Manage your account

O Probie FIDO2 Multi-factor authentication

g

A A D02 Wy

Manage your accornt

@ Windows security

X

Change your account settings

Passkey saved

You can now use Windows Hello to sign in with your face,
fingerprint. or PIN.

9 Profile tication

m HS711554
seventhelement-dev.azurewebsites.net

O~ Password

0 Two-factor authenticati¢

Tap your security key to finish registration.

Manage your account

Change your account settings

Q Fuofic Generate two-factor authentication
(2FA) recovery codes
O~ Password Put these codes in a safe place.

If you lose your device and don't have the recovery codes you will lose
access to your account.

o Two-factor authentication Generating new recovery codes does not change the keys used in
authenticator apps. If you wish to change the key used in an
authenticator app you should reset your authenticator keys.

Generate Recovery Codes

iv. Authenticator App - You can also secure your account using an Authenticator App,
such as Microsoft Authenticator or Google Authenticator.

e Toset this up:
o Open your preferred Authenticator App on your mobile device.

o Scan the QR code displayed on the screen (or manually enter the setup
code if scanning is not possible).

Power
A\fﬂnme

==}

Q

Page 13|29



CONECT

o The app will generate a 6-digit verification code.
o  Enter this code in the Verification Code box to complete setup.

o  Once configured, the Authenticator App will generate a new code each
time you log in, which you will need to enter to access the AaNeel
Connect Portal.

As shown in the screenshots below, certain codes will be generated to use in case the authenticator app is not
accessible.

Manage your account

Change your account settings

Q v Configure authenticator app

rofle
To use an authenticator app go through the
following steps:

O Password

1. Download a two-factor authenticator app like
Microsoft Authenticator for Windows Phone,
Android and i0S or Google Authenticator for
Android and i0S or Okta Verify app for Android
and ios.

9 Two-factor authentication

2. Scan the QR Code or enter this key
hyb6 vvoji7ua sevp jvg5 mykm gap2 ar73
into your two factor authenticator app. Spaces
and casing do not matter.

To enable QR code generation please read
our documentation.

w

. Once you have scanned the QR code or input the
key above, your two factor authentication app
will provide you with a unigque code. Enter the
code in the confirmation box below.

Verification code

Manage your account

Change your account settings

Recovery codes
e Profile

Or Password Put these codes in a safe place.

If you lose your device and don't have the recovery codes you will lose

9 Two-factor authentication Recaes IO YOLRECCOS

4.1.3 LOGOUT

Powerad By
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e The Log Out option allows you to securely exit your account.
e Click on “Log Out” to sign out of the portal.
NOTE: Ensure you log out after each session, especially when using a shared or public device.
4.2 DASHBOARD

The Dashboard is the main screen displayed after a successful login. It provides a quick overview of your
health information and easy access to key features.

GOLD KIDNEY g Welcome
HEALTH PLAN Jane Doe
-
H
Jane Doe
Q 69years,Female @ 01/30/1957 ( My contact information
Cloims "
4 My Insurance © Neeahelp? v Make Your Coverage Work Smarter for You! <% Quick Links ©®
INSURANCE DETAILS By securely sharing your historical medical claims, you assist us in serving =
. you. Click the button to redirect you to the CMS Medicare Portal to import @
Wa, = Insurance ID B Medicare ID your Medicare Claims.
Provider MBR-TEST-0004 4D5EBF7G8HS

Directory
Start Date End Dat A Grant Access A
art Do I date

& oyoij2026

B Claims @ viewal >

INSURANCE PLAN —
g resoncerin Provider Name Service Date status Amount
o Test Medicare Advantage HMO @ Medical Group 05/06/2026 © raid $0.00
Pion Code Stuty ¥ Medical Grou 04/17/2026 © raid $0.00

Lyt atcond B 9000 @ pctive B

W Labeorp 04/16/2026 @ Denied $0.00
Hide my insurance plan ~ ¥ Advanced Hearing 04/06/2026 © paid $0.00
W Advanced Hearing 03/31/2026 © raid $0.00

&5 My Care Team © Provider irectory

Test Physician v

Powered by v urse Practitioners \) L
XV Aaneel

Information in Dashboard screen:
e Atthetop,
o Member Name: Displays your name.
o DOB: Displays your date of birth.
o Age & Sex: Displays your age and gender.

o My Contact Information: Click the drop-down to view or update your contact details.

MV Acveel
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4 R . ™
| My contact information ~ )

Your Contact Information

Primary Phone
. (123) 123-1234

Email Address
test.user09@test.com
My Address

@ 1M sk Demo st, Homebemo, FL - 1234
567, Demo

To update your personal information,
please call us on below contact number

%, (844) 294-6535 (TTY: 711)

o To update your details, contact your “insurance provider”.

4.2.1 MY INSURANCE

e Insurance Details: You can view the details as Insurance ID, Medicare ID, Start Date, and End Date.

4 My Insurance ©®

INSURANCE DETAILS

Insurance 1D

Need help? ~

. Medicare 1D

& \igr-TEST-0004 B osesrrcsHe
Start Date End Date
) 01/01/2026 i

If you need help, click Need help? to get the insurance contact information.

INSURANCE PLAN

a Insurance Plan
Test Medicare Advantage HMO

E Plan Code & Statug,
H9999 Active

Hide my insurance plan ~

4 My Insurance © Need heip? v Make Your Coy\
[NSURANCE DETAILS Insurance Contact Information r
Insurance ID . Medic hl
B ier-TeST-0004 B ose . Phone H
0-100-001-1000 (TTY: 711)
o Start Date o End D =
01/01/2026 - Contact Us
http:/ [www. test.com/contact

Office Address
@  P.0.Box 00001, Demo Lane, Demo, DL-0000

U Medical Group
¥ Medical Group

¥ Labcorp

e Insurance Plan: View the details, such as plan name, plan code, and status.

Powerad By
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INSURANCE PLAN My benefits

e Insurance Plan
Test Medicare Advantage HMO

E Plan Code u Status
H9999 Active

Hide my insurance plan ~

4.2.2 MY CLAIMS

e  This section shows a snapshot of your latest claims, including provider name, service date, status (such as
Paid or Active), and amount.

g Claims ©@ [:I- view all claims -)-:]
Provider Name Service Date Status Amount
U Medical Group 05/06/2026 ® Paid $0.00
U Medical Group 04172026 @ Paid $0.00
U Labcorp 04/16/2026 @ Denied $0.00
W Advanced Hearing 04/06/2026 © Paid $0.00

o Click View all claims to see the full claims list.

o Click “provider name” to see the details of that claim.

4.2.3 MY CARE TEAM

e Here you can view your healthcare providers who are part of your care team and get their phone and
office location information, such as your Primary Care Provider (PCP) and other healthcare professionals.

I'.E.I.l My Care Team @® |: Provider Directory = :I
Yy  Dr.Physician . 9 v
s Test Physician w9 o

Murse Practitioners

Dr. John Doe

Healthcare professional (occupation)

o Click the down arrow to see the details of the provider’s contact information.

Yy  Dr.Physician A

W 123-123-1234

9 1234 DEMO HILL DR, DEMO HILL, FL, 123456789

Powerad B
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o Click Provider Directory to find the exact location and distance of a provider from your place. You

can also access their contact details, including email and phone number, by searching for the
same provider.

4.2.4 QUICK LINKS

e Use these quick links to manage your care and easily access helpful resources.

2% Quick Links ©

A Drug Search Tool

D Find a Doctor

o Drug Search Tool: Click the link to redirect you to the CMS.gov page where you can search for
medication.

o Find a Doctor: Click the link to redirect you to the medicare.gov page, where you can find
providers near you.

4.2.5 CONNECT TO CMS MEDICARE

e Follow the following steps to see all your Medicare claims:

o Click Grant Access.

Make Your Coverage Work Smarter for You!

By securely sharing your historicol medical claims, you assist us in serving you. Click the S
button to redirect you to the CMS Medicare Portal to import your Medicare Cloims. =

Gront Access A I

o A confirmation message will appear. Click Next to continue.

Redirection

This is a completely secure way to fetch your claim(s) information from CMS Medicare
Portal. This page will redirect you to CMS Medicare Portal to fetch your claim(s)

information. There you need to enter your Medicare Portal credentials. If you do not
have them, you may create them there.

X Not Now Next -

o After clicking Next, you will be redirected to the Medicare Page.

Page 18|29
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Medicare.gov Basice~  Health &Drug Plans~  Providers & Services v

Log in to (or create) your Medicare
account

Once you have Medicare, you can use any of these free and secure identity verification
services to lag in to or create your Learn about the new options.

Each Medieare account needs a unique email address. Don't use an email address you
share with sameane else to create your Medicare account

ID.me

1D.me Trusted and used by federal services lie IRS.gov and Socia =
Security.
CLEAR »

Trusted and used by aifports and health systems.

Login.gov @
Trusted and wsed by the VA. Social Security. and Global Entry. g

Medicare.gov
Madicare I youve alfeady created a Medicare account. you can log in >
with your usefname and password

o Click Medicare.gov to open the login page.

o Login using your Medicare credentials and give consent to connect your previous claims.

Medicare.gov Basics~  Health & Drug Plans |
Log in Create an account
UsERNAME Vour secure Medicare account lets you access your

information anytime

Forgot your usemame or pessword? +# Get a summary of your current coverage

' Add your drugs & pharmacies

[ save my username for next time

— ' + Use your saved drugs & pharmacies to compars
public device. ’ = plan casts
What's this? @

W Access your "Medicare & You” handbook and
more enline

Using a shared or public device?
Be sure to log out and close all browser windows when you're done.
This will help keep your information secure

By accessing this site, you agree to our Tarms and Congitions -

mEeaIcare.gov

Connect your Medicare claims data to AaNeel
HealthPlan?

W oo connoct, AaNen! HOMENPLN wil have ACCess T IIormanon About your
+ Doclor vaits
o HoMpM vty
+ Prscrigtion medcasons

¥ou can also grant access 12 your

] Personal Information
Your name, address. date of bth, race. and sex

& Lmme 00U o ASN e HoMP P s your dats In i Privicy Pukcy aed Terms wd

Conaitons
@  AaNeet HesthiPlan wil hirve access 10 your data for 13 months, untl Juty 25, 2026,

Py To wsp sharieg your Inkreaton wih Ashes! HEAMPLan, vist pour Madcare cov account of cal
1-800.£334227

— -

o Once you get connected, the last sync date will be shown, and your Medicare claims will appear
in the claims list.
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Make Your Coverage Work Smarter
for You!
By securely sharing your historical medical claims, you assist

us in serving you. Click the button to redirect you to the CMS
Medicare Portal to import your Medicare Claims.

LastSyncon @
S oct1,2026

Revoke Access

v
e

4.2.6 DISCONNECT FROM CMS MEDICARE

e If you want to disconnect from your Medicare account:

o

4.3 CLAIMS

Click Revoke Access.

Make Your Coverage Work Smarter
for You! S

By securely sharing your historical medical claims, you assist
us in serving you. Click the button to redirect you to the CMS
Medicare Portal to import your Medicare Claims.

Last Sync on @
A~ Revoke Access ')
- ' oct1, 2026

A pop-up will appear to confirm. Click Confirm.

Confirmation
You are about to deny access to your Previous Insurer Data CMS. The application will
no longer be able to access patient data, including claims, encounters, and other
reloted information. You can reverse this decision easily by re-enabling access later.

Are you sure you want to deny access now?

X Cancel Confirm >

Once confirmed, CMS access will be removed.

Last Sync data will disappear as consent is revoked.

e Navigate to Claims from the left panel menu.

e The Claims tab shows all the medical claims associated with your account. If you’ve connected your

Medicare (CMS) account, this tab will also display your older claims pulled from CMS.

Pa
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GOLD KIDNEY
b
; [ ]
. :
Claims @

Select Source Plan ©

Health Pia

Health Plan Claims

Start Date

[ wawonpey & |

80 Claims found

End Date

MM/DD/YYYY

Welcome

& Versiono1
% Pationt Portal
Jane Doe

English

Make Your Coverage Work
Smarter for You!

- G

A~

T PR S TR TS R R
nnmnn 7/28/2023 Professional ¥ Senior Primary Care @ Denied $300.11 $0.00
= 123456789 7/28/2023 Professional @ senior Primary Care © paid $0.00 $0.00
121212121212 7/28/2023 Pharmacy 8 Test Pharmacy @ Paid $7.02 $0.00
Dboctory 123123123123 7/28/2023 Professional ¥ Senior Primary Care © Paid $0.00 $0.00
22222222222 7/19/2023 Pharmacy | Test Pharmacy © Paid $7.50 $0.00
5 33333333333 7/18/2023 Pharmacy | Test Pharmacy @ Denied $0.00 $0.00
fese 55555555555 7/19/2023 ) gical Care o raid s2711 $0.00
2000000002 7/11/2023 Professional Y Health Medical ©® Paid $324.00 $0.00
666666666666 7/6/2023 Pharmacy B Demo Pharmacy © Paid $22.28 $0.00
121212121212 6/29/2023 Institutional @ Health Heart © Paid $102.00 $0.00
AV 0 ~ °
Filters available in this section:
e Select Source Plan: Select the plan (health plan / CMS) from the dropdown.
o Previous Insurer name: Visible if you are linked with your previous insurer, claims will be
displayed.
o CMS: Medicare claims (only visible if connected to Medicare) will be displayed.
H.
= Cialms ol e s
Select Source Plon © Start Date End Date
&
e Start Date: Choose the start date for the claim search.
e End Date: Choose the end date for the claim search.
e Search: Click Search to filter the claims according to the selected criteria.
e Filtration: Select the appropriate option from the drop-down at the right side.
Health Plan Claims 22 Claims found Al v
Claim Number Service Date Claim Type Provider Name Claim Status Billed Amount| Claim Type
111111111111 5/6/2026 Professional ¥ Labcorp © Paid 52016 Al
22222222222222 417/2026 Professional ¥ Labcorp © Paid $20.60 Pharmacy
333333333333333 4/16/2026 Professional ¥ Labcorp @ Denied 34882 Professional
Institutional
4444404840404 4[6/2026 Institutional # Behavioural Healthcare ® Paid $85,005.53
55555555555555 3/31/2026 Institutional 8@ Behavioural Healthcare © Paid $287.00 $34.60

o Claim Type:

= Pharmacy Claim: Displays all pharmacy related claims.

rad
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Health Plan Claims

420 Claims found

H Lastsyneon ©
&
Claims “ oct1, 2026
Select Source Plan @ Start Date End Date
Health Plan - ‘ | MM/DD/¥YYY (o] MM/{DD/YY¥Y = |

Malk
e Your Coverage Work Revoke Access
Smarter for You!

Claim Number service Date claim Type Provider Name Claim Status Billed Amount “Your Responsibility
FEETCEERTLLE) 6/24/2025 Pharmacy B Test Pharmacy O Active $1,297.09 $0.00
2222222232392 8/n/2025 Pharmacy B Test Pharmacy D Active $1,297.09 $0.00
333333333333333 6/1/2025 Pharmacy B Test Pharmacy D Active -$1,297.09 $0.00
FEEEERTEEERREY 6/10/2025 Pharmacy B Test Pharmacy D Active $1.297.09 $0.00
5555555555555 6/10/2025 Pharmacy B Test Pharmacy D Active -§1,297.09 $0.00
6666666666 6/9/2025 Pharmacy | Test Pharmacy @ Active -$1,287.09 $0.00
beeEEreriil 6/8/2026 Pharmacy B/ Test Pharmacy O Active $1,267.08 $0.00
8888888RA8 6/2/2025 Pharmacy B Test Pharmacy D Active -$818.79 $0.00
512180 6/2/2025 Pharmacy # Test Pharmacy ) Active $818.78 $0.00
0000000000 6/1/2025 Pharmacy B Test Pharmacy D Active $24.19 $0.00

< Pagelofs2  showid v °
= Professional Claim: Displays all professional service-related claims.

H & lostSyncon @ Make Your Coverage Work -
Claims e Revoks Access
Select Source Plan @ start Date End Date

i} | ‘ MM/DD/YYYY ] (\ X Clear /}

Claim Number
111111111411
22222222222222
333333333333333
4044444440444
55555555555555
66666666666

7777773777

Health Plan Claims

Service Date
5/1j2026

3/31/2026
3/27/2026
3/23/2026
3/23/2026
2/25/2026
2/12/2026
2/5/2026

2/5/2026

2/4/2026

- MM/DD/YYYY

M Claims found
Claim Type
Professional
Professional
Protessional
Professional
Professional
Professional
Protessional
Professional
Professional

Protessional

Provider Name
Labcorp
Labcorp
Labcorp
Duo Health
Duo Health
Duo Medical
Duo Medical
Duo Medical

Duo Medical

€ & & & & & & & |&|&

Labcorp

<

Claim Status
Paid
Paid
Denied

Paid

L]

L]

@

L]

@ Faid
@ Denied
@ Paid
@ Denied
© Paid
L]

Paid

Pagelofz  showld ~ °

Billed Amount Your Responsibility
$0.00 $46.35
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00
$0.00 $15.00

= |nstitutional Claim: Displays all institutional related claims.

Powerad By
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Claims S caims e
Select Source Plan © Start Date End Date
‘ 1eaith Plan < | [ waroorever ] ‘ | MM/DD¥YYY ] | ( X Clear /\\
Health Plan Claims s ciaimsfound d
Claim Number Service Date Claim Type Provider Name Claim Status Billed Amount ‘Your Responsibility
8/6/2025 Institutional B8 Na © Paid $0.00 $90.00
6/9/2025 Institutional 8 No ® Paid $0.00 $0.00
3/20/2025 Institutional & Na @ Denied $0.00 $0.00
106371 9/27/2024 Institutioncil @ Na @ Paid $0.00 $0.00
107385 9/24/2024 Institutionall & Na © Faid $0.00 $0.00
83158 5/19/2024 Institutional & Na © Faid $0.00 $90.00
55690 1/15/2024 Institutional & Na @ Denied $0.00 $0.00
3mz 1/15/2024 Institutionall & Na @ Faid $0.00 $90.00
¢ Pogelotl  showld + >

4.3.1 DETAILED VIEW OF THE CLAIM

e  Click the claim number for which you want to see the detail as shown in the image below.

Claims ki

Select Source Plan © Start Date End Date

- N N N

Health Plan - ‘ MM/DD/YYYY (o] ‘ ‘ MM/DD/YYYY o] |
\ /X VARN J
Health Plan Claims 6o claims found Al v
Claim Number Service Date Claim Type Provider Name Claim Status Billed Amount Your Responsibility
i 7/28/2023 Professional W Senior Primary Care @ Denied $3001M $0.00
123456789 7/28/2023 Professional Y Senior Primary Care @ Paid $0.00 $0.00
121212121212 7/28/2023 Pharmacy B TestPharmacy @ Paid $7.02 $0.00
123123123123 7/28/2023 Professienal Q¥ senior Primary Care @ Paid $0.00 $0.00
22222222222 7/19/2023 Pharmacy ® TestPharmacy © Paid $7.50 $0.00
33333333333 7/19/2023 Pharmacy B/ TestPharmacy @ Denied $0.00 $0.00
55555555555 7/19/2023 Professional ¥ Neurological Care © Paid $2711 $0.00
2000000002 7/1/2023 Professional ¥ Health Medical © Paid $324.00 $0.00
666666666666 7/6/2023 Pharmacy # Demo Pharmacy © Paid $22.28 $0.00
121212121212 6/29/2023 Institutional ¢ Health Heart @ Paid $102.00 $0.00
° Page 3 of 6 show10 v °

e After clicking the claim number, it will open a right panel screen where you can view the claim in detail.

owered By
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€& Back / Claims

#12121212121212

Test Pharmacy

 07/28/2023 §@& Pharmacy @ Paid

CLAIM DETAILS

[+ Claim Number

121212121212 — "
"\ Service Date @

Claim Type \? 07/28/2023
Pharmacy

Member ID

8 \emiaa Billed Amount $7.02
gy Frovidertame Insurance Paid @ $7.02
Dr. Physician
gy Frescribing Physician Your Responsibility $0.00
Dr. Physician
Bill Status & Paid
BILL DESCRIPTION
Description & Service Date i ce ;:::mm‘mm
Folic Acid Tab Img $7.02 $7.02 $0.00
07/28/2023
Total $7.02 $7.02 $0.00

You can see the left side details as follows:

o

Claim Number: Shows the claim number.

Claim Type: Show which type of claim it is (Pharmacy, Professional, Institutional).
Member ID: Show the unique member ID assigned to the member.

Provider Name: Show the provider’s name associated with the member.

Attending Physician: Show the physician’s name who is attending the member.

Right side details:

e}

o

Service Date: Shows the date when the service starts.
Bill Amount: Shows the total bill amount for the claim.
Insurance Paid: Shows the amount the insurer paid.
Your Responsibility: Shows the amount you have to pay.

Bill Status: Shows the status of the claim (Paid/Active/Denied).

Bill Description: In this section, you can view a breakdown of the services or medications, along with the

billed amount, what insurance paid, and your responsibility for each line item.

4.4 PROVIDER DIRECTORY

The Provider Directory allows you to view all the health providers (In-Network and Out-of-Network)

associated with your health plan.

Navigate to Formulary Directory from the left panel menu.

Powerad By
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Provider Directory

[ Q_ search Provider by name

Q city, state, zip code

() Use your current location j

21258 providers found

@ Test PO BOX, TEST CITY, 00000

James

 Physician A Out-of-network
JT %, 000000000

9 Test PO BOX, TEST CITY, 00000

Sergio

¥ - @ Physician/internal Medicine
SR [UREEELELEEEE]

@ Test PO BOX, TEST CITY, 00000

Heidi

Y Physician A Out-of-network
HH

X -

@ Test PO BOX, TEST CITY, 00000

Janice
JF U Physician A Out-of-network

(o

< Expand View o
L P +Tonopah o
e oParowan
Marmoth ™ cedar iy -
Lakes.
@ e
H
b oSt. George
o sPage
. sMesquite
sLone Pine w
A - =
“ulare ©Pahrump EWcgas
: gegas Grand Canyon, o
= 1 Village
w § HUALAPAI INDIAN
omdgecrost
oBakersfield 15 4
g Latighling oKingman OFlagstaff
oSedona
Lol
Barbara. o Clarita
ARIZONA
antalMonicao 0s Angeles A
GSHER 1 nanlsch opamsprngs oy CQLORADD AINER.  Kepbosed st atns ottty ey

You can search for a provider by name, city, state, zip code, or use your current location.

The left side shows the list of providers with their name, specialty, phone number, address, and whether
they are In-network or Out-of-network.

The right side shows a map with pins for each provider so you can see where they are located and use

zoom or expand view to explore the area.

ID - Drillable:

o Click Provider ID to view all the details of the provider, such as name, specialty, contact details,

and language.

Powerad By

RAaNJeel

& Back /My Provider

Physician Test
¥ Physician @ In-network

PROVIDER DETAILS

Provider ID

2 685

< TR

OFFICE LOCATIONS

Address
TEST OFFICE

BCiy Beach

Language
En-us

Phone
A

Email

95tHALgUstine:

oGainesville
e oRaimCoast
oo DaytonalBeach
oThe villdges

ospring Q!Or\ando

Qs simmee
o 2Melbourme|
Clearwsterd & oTampa
St Petersburga: FLORIDA
losarasoia oPor St lucie

o @
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o

the distance is calculated and shown to you accurately.

Address -Direction (Google Maps link is available and clickable): Based on your current location,

Direction: This option helps you find the best route to the provider’s location. Click Direction to

open a new browser tab, where the distance and route from your current location to the

provider’s address will be displayed.

on

your phone to get directions

© M 8 & H X
Best 8 min 34 min _ 1th12m 18 min
D Mesa, Arizona, USA
n
b Contech Engineered Solutions, Mesa, A
D Add destination
@® Leave now v Options
o Send directions to Google Pixel b Copy
6a link
R  via E Broadway Rd 8 min
Fastest route, lighter traffic than 3.4 miles
usual
Details  Preview
R  via Historic U.S. 80/W Main St 8 min
and E Broadway Rd 3.4 miles
New! Continue your trip, tap the notification X

el U2 NEIGHBORHO0D
o
earch along the route... ¥ B Gas B EV chargin lsm Hotels b
S h along th ¢ ging
=
5 DISTRICT
5
2
Q
2
Dr § E Unlversity Dr E University Dr
o -
S 2 SHERWOOD
o 8 s
e = =
i- ArizonalMuseum z
of Natural History Pioneer Park FRASER FIELDS MoH
Mesa .
nter n Residences on First &= 9 min
3.4 miles
=} 8 min
3.4 miles
ring - - B COMMUNITY
! n GLE S{TrA) E Broadway Rd REED PARK
«E
o WATERTOWER '%
MGM IMPROVEMENT ,:%
2
NEIGHBORHOOD 5 7 MCAFEE PLACE
2
]
= H
ARK »
93 ROTARY PARK
o
Seven Peaks £ Mesa High School O
Fence and Barn 53
W Southern Ave & W Southern Ave =+| Metro by T-Mobile
@
2
PACE Il EAST S SHERWOOD S
HERITAGE PARK @ MANOR M

X splash O

NEIGHBORHOOD

;*Googléi‘

Ui i

Maps

" WOODBR

4.5 FORMULARY DIRECTORY

The Formulary Directory allows you to view and search the list of approved medications covered under your

health plan.

Navigate to Formulary Directory from the left panel menu.

Search Formulary

Formulary Directory

P

o

J
Formulary List 6 records found

Generic

Name Strength Drug Tier or
Brand?
Caltrate 600 mg Generic Or Brand Brand
Lybalvi Tablet Mg Oral 20-10 MG 4 - Specialty Tier Drugs Brand
Caltrate 600 mg Generic Or Brand Brand
Lybalvi Tablet Mg Oral 20-10 MG 4 - Specialty Tier Drugs Brand
Caltrate 600 mg Generic Or Brand Brand
Lybalvi Tablet Mg Oral 20-10 MG 4 - Specialty Tier Drugs Brand
< Pagelofl  showl0 v >

veniioors L2
30 NO
30 NO
30 NO
30 NO
30 NO
30 NO

Step Therapy
Required?
NO

NO

NO

NO

NO

NO

Qua
Limi

YES

YES

it? orders  Category

YES Vitamins
NO Mer_\tul He

Antipsych
YES Vitamins
NO Mental He

Antipsych
YES Vitamins
NO Mer_\tul He

Antipsych

ntity  Mail

Powere

d By

RAaNJeel
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e You can search for medications using the drug name.
e Advanced filters help you narrow results based on your needs.
e Each medication clearly shows whether additional steps are required, such as:
o  Prior Authorization: Shows if the medication requires prior authorization.

o Step Therapy: Shows if the medication requires step therapy.

o Quantity Limits: Shows if the medication has any quantity limitations.

4.6 PREVIOUS INSURER

The Previous Insurer section allows you to find and connect your previous health insurance plans, so you can
view your historical claims directly within the current member portal.

e Search and select your previous insurer from the available list.
e Connect your past insurance plans to access claim history.

e If your previous insurer is not listed, you can submit a request to add it, and the portal administrator
will review your request and add the payer for connection.

Previous Insurer ©

Search Previous Insurer

a8 a
Cloims
Why should you connect?
u Prominence Health Plan Access Old Claims
logins, no paperwork, just instant access when you need it
SECUR
o See Benefits & Coverage
Simply HealthCare ) Q% review pastinsurance plans to see what was covered and track how your benefits have changed
over time.
a Summit o save Time & Effort
k Skip the long calls and mailed records. Once connected, your past claims and benefits are
instantly synced for quick access.
ﬂ Ultimate Health Plan (.
Previous Stay in Control of Your Data

2

You control which insurers to link or disconnect, with your heaith information kept private, secure,

=4 Unicare
and shared only on your terms.

a Wellpoint

Don't see your health plan?

= | (EEX 0

How to connect with your insurer

Pomerea by
/X Aaiveel
search Select & Connect View History
Type the name of youy Toggle the switch next to Once connected, click View
y:zvf:;g\sz;e:hm:e: the insurer's name to Claims to explore your past
2 n;‘m o connect your health plan. claims, benefits and

coverage details.

You can connect with multiple insurers if you have more than one plan.
Your data is HIPAA compliant, secure and you can disconnect with one click

1. Find Your Old Insurance

a. Use the “search” to look for your previous insurance payer from the available list. This makes
it easier to quickly find the insurer you want to connect.

AV Aaneel
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Previous Insurer ®

Sedarch Previous Insurer

s ™

Search your Previous Insurer Q ‘

\ J

'0) Click on switch button to connect your health
plan

2. Connect Your Plan
a. Once you find your previous insurer, click “toggle/switch” next to the payer’s name.

b. A popup will appear once the toggle is turned on.

Redirecting to

This is a secure way to fetch your information from your previous insurance portal. you
will be redirected to the portal, where you can access your information. if you
encounter any issue, please reach out to us at sUpport@odneelconnect.com

X Mot now Redirect =

c. You will be redirected to the details:

e Patient ID: Your unique ID number associated with the health plan.

e Connected Date: When you connected with the health plan.

e Disconnected Date: When you disconnected from the plan.

e View Claims: Click this button to view all the claims associated with the plan.

e Disconnect: Click this button to disconnect the previously added insurer data from the
current portal.

Note: You can connect with “multiple previous insurers” that you were associated with earlier. All connected
payers will be displayed in the user interface, allowing you to explore them in both list view and grid view.

3. View Your Old Claims

e Once connected, a pop-up message will appear confirming that the connection was
successful. It will also prompt you to click “View Claim” to access your claim details.

4. Revoke the access

e If you no longer want to view claims from a previous insurer, you can turn OFF the
toggle/switch.

e A confirmation message pop-up will appear.

e You can Cancel or Deny Access to the action.

AV Acneel
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Confirm Access Denial ~ Anthem &V

You are about to deny access to your Previous Insurer Data. The application will no
longer be able to access patient data, including claims, encounters, and other related
information. You can reverse this decision easily by re-enabling access later.

Are you sure you want to deny access now?

e  Once access is revoked:

o Claims from that insurer will be removed.
o You can reconnect to the same insurer anytime using the same steps.

5. Add Your Previous Health Plan

e If you don’t see your previous health plan in the list, you can manually enter insurance
information by clicking Send Request.

H]
H .
- Previous Insurer ©
Doshboaed
Search Previous Insurer
A ([
. :
pprvm———— why should you connect?
pian
'-"h u Frominence Helth Flan (1) Access Old Claims
fdec] logins, no paperwark, just instent access when you need it
SECUR (@ )
9 See Benefits & Coverage
o simpyteattncare () (V] Favi pencroncopans o see vt o covarsd an ok P your baelis e horgs

ey
Direciary
a Summit (o ] @ SoveTime&forn

Skip the long calls and mailed records, Onee connected, your past claims and benefits are

instantly synced for quick accass.
a a Ultimate Health Plan (. (1)

Stay in Cantrol of Your Data
v. ‘You control which Insurers to link or discennect, with yeur health infermation kept private, secure,
‘and shared only on your terms

et
" 4 =4 unicare (@ ]

a wellpoint (@ ]

Don' see your health plan?

e A [~ 0

How to connect with your insurer

sowursa oy
AV ranes
searen select & Connect View History
Type the nome of yeur Toggle the witch next to O
previaus insurer in the the insurar's name to T T e e
‘Ssarch bo on the lsft connect your heaith plan T
panel r

coverage details.

You can connect with multiple insurers il you have mare than one plan.
our data is HIP cure and

e Open the right-side panel page and enter the details of your previous health plan name.

Request for Add Health Plan X

Health Plan Name

[ Entsr your health plan name ]

Health Plan Website URL

[ Entsr your health plon wsbsits URL ]

Additional Note

Enter your note...

e Click Submit to submit the request to add the missing health plan.
e Once you receive a confirmation email from the administrator that the payer has been
listed, you can proceed to establish the connection.

Powerad By
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